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Abstract

This article aims to determine the influence of public education policies and administrative management on the
quality of service at a public institution in Ayacucho during 2023. A non-experimental, correlational-causal applied
research design was conducted with a random sample of 80 public servants. Three structured questionnaires were
used for data collection. The descriptive results indicate that 53.8% of participants rate public education policies
at a medium level; 52.5% consider administrative management to be at a medium level; and 48.8% also perceive
service quality at a medium level. Furthermore, the inferential analysis revealed that public education policies are
at a low level, with statistical significance (p = 0.000 < 0.05). Administrative management showed low (p = 0.002
< 0.05) and medium (p = 0.000 < 0.05) levels, while service quality was low and medium (p = 0.000 < 0.05). In
conclusion, it is confirmed that both public education policies and administrative management have a significant
influence on the quality of service offered by the public institution analyzed. These findings provide relevant
information for improving management and implementing educational policies in similar contexts.

Keywords: public education policies, administrative management, service quality.

Resumen

El presente articulo tiene como objetivo determinar la influencia de las politicas publicas educativas y la gestion
administrativa en la calidad del servicio de una institucién publica en Ayacucho durante 2023. Se realiz6 una
investigacion aplicada, de tipo no experimental y disefio correlacional-causal, con una muestra aleatoria de 80
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servidores publicos. Para la recoleccion de datos se utilizaron tres cuestionarios estructurados. Los resultados
descriptivos indican que el 53,8% de los participantes evalla las politicas publicas en un nivel medio; el 52,5%
considera que la gestidon administrativa se encuentra en un nivel medio; y el 48,8% percibe la calidad del servicio
también en un nivel medio. Por otro lado, el analisis inferencial revelé que las politicas publicas educativas se
situan en un nivel bajo, con significancia estadistica (p = 0,000 < 0,05). La gestion administrativa mostré niveles
bajo (p = 0,002 < 0,05) y medio (p = 0,000 < 0,05), mientras que la calidad del servicio se ubico en niveles bajo y
medio (p = 0,000 < 0,05). En conclusion, se confirma que tanto las politicas publicas educativas como la gestion
administrativa tienen una influencia significativa en la calidad del servicio ofrecido por la institucién publica
analizada. Estos hallazgos aportan informacion relevante para la mejora de la gestion y la aplicaciéon de politicas
educativas en contextos similares.

Palabras clave: politicas publicas educativas, gestion administrativa, calidad de servicio.

Introduction

In contemporary culture, the decisions made by hierarchical personnel to implement efficient or stimulating
management often adhere to rigid standards, failing to adapt to the circumstances and demands of the
sociocultural environment. When public management does not achieve its proposed objectives, it frequently results
from unilateral and improvisational decisions that lack a project-oriented approach responsive to expectations and
planned outcomes (Flérez, 2016). This implies that management follows a linear and disciplinary model, limited to
a single, unilateral response. Today, any phenomenon under study must be approached from interdisciplinary and
multidisciplinary perspectives, allowing for better interpretation and more effective responses, both in state and
public management.

In the Latin American context, persistent issues have created a common scenario across all republics:
excessive bureaucratism, widespread inefficiency in services, and an inability to make sound decisions,
characteristics that define public entities (Pulido, 2017). States appear trapped in anachronistic and repetitive
patterns, with public servants unable to free themselves from these practices (Moctezuma, 2008). Consequently,
substantial economic resources are wasted due to the gap between actual productivity and labor hours worked,
as governmental institutions adhere to rigid and prescribed models (Herrera, 2017).

Moreover, it is evident that a significant number of public officials fail to uphold ethical, deontological, and
legal principles, leading to normalized corruption. This impacts both the assignment of positions and the execution
of processes and plans aimed at serving users, resulting in poor outcomes that hinder the achievement of
institutional missions and visions.

In the case of Peru, public management is characterized by the implementation of vertical and rigid
administrative models (CEPLAN, 2018). Additionally, the lack of incentive policies and the underutilization of
workers' skills and capabilities restrict the attainment of institutional objectives (Cuenca & Vargas, 2018). Among
the primary problems is the insufficiency of adequately qualified human capital. When administrative procedures
lack dynamism and transformation, preventing the achievement of set goals, it is often due to a lack of specific
decision-making capacities; thus, the incorporation of modern management models adapted to current realities is
essential (Del Mastro, 2020).

The educational deterioration in rural areas is clearly linked to improvised and inadequate administrative
management, both at the macro, regional, and national levels, persisting along the same discursive lines (Ruiz et
al., 2022). According to a study conducted in a rural educational institution, performance in Communication was
satisfactory in only 11.9% of cases, while in Mathematics it was 16.3%, attributed to both internal and external
factors (Del Pino, 2021).

Although Peru is a multicultural country, this diversity should not be seen as an obstacle to development;
rather, it represents a unique cultural wealth with a valuable historical legacy for the world. However, the lack of
social cohesion and a common ideal indicates that there is still much to learn to improve decision-making.

At the local level, in the educational institution under study, informal interviews were conducted with
parents and education professionals, revealing a lack of trust in the service. Complaints were expressed regarding
time management, failure to fulfill scheduled activities, inefficiency in problem-solving, inaccessibility for scheduling
sessions, and a lack of cooperation among staff. Furthermore, there is a perceived absence of empathy and
individualized attention toward users, as well as unclear and untimely responses. The physical conditions of the
infrastructure are uninviting and cleanliness is insufficient, factors that affect the environment conducive to
constructive initiatives. The presentation of staff and communication with clients also require improvement.




Based on this situation, the general research problem was structured: To what extent do educational public
policies and administrative management influence service quality in a public institution in Ayacucho during 2023?
Similarly, specific problems were defined related to the influence of these variables on reliability, responsiveness,
security, empathy, and tangible aspects within the institution.

Consequently, the proposed general objective is to determine how educational public policies and
administrative management influence the quality of service in a public institution in Ayacucho in 2023.

Methodology

This research is applied in nature, as it is based on a theoretical framework to address practical problems
and seeks to provide concrete solutions. The approach employed is quantitative, as it directly relates to quantity
and allows for the measurement of specific variables. To achieve the stated objectives, a non-experimental
correlational-causal design was applied. This design is considered non-experimental because it does not involve
the intentional manipulation of variables, but rather observes the phenomenon in its natural environment for
analysis. Additionally, it is correlational-causal because it aims to investigate the relationship in which one variable
may influence or cause changes in another.

Results
Description of variables

Table 1
Levels of the variable educational public policies and their dimensions

Ranges / Levels Low Medium High Total
Variable and dimensions f % f % f % f %
Educational public policies 13 16,3 43 53.8 24 30.0 80 100.0

D1: Social 10 12,5 47 58,8 23 28,8 80 100.0

D2: Political 9 11,3 49 61,3 22 27,5 80 100.0

D3: Economic 11 13,8 41 51,3 28 35,0 80 100.0

D4: Educational Projects 8 10,0 46 57,5 26 32,5 80 100.0
D5: Plans 9 11,3 49 61,3 22 27,5 80 100.0

D6: Programs 11 13,8 41 51,3 28 35,0 80 100.0

Table 1 presents the frequencies and percentages of the levels of the variable educational public policies
and their dimensions. Overall, 53.8% of respondents perceive a medium level in educational public policies, 30%
evaluate them as high, and 16.3% consider them low. Detailing each dimension, in the social dimension (D1),
12.5% report a low level, 58.8% a medium level, and 28.8% a high level. In the political dimension (D2), 11.3%
indicate a low level, 61.3% a medium level, and 27.5% a high level. For the economic dimension (D3), respondents
report 13.8% low, 51.3% medium, and 35% high. Regarding educational projects (D4), 10% perceive a low level,
57.5% medium, and 32.5% high. In plans (D5), 11.3% indicate a low level, 61.3% medium, and 27.5% high. Finally,
in programs (D6), 13.8% report a low level, 51.3% medium, and 35% high.

Table 2
Levels of the variable administrative management and its dimensions

Ranges / Levels Low Medium High Total
Variable and dimensions f % f % f % f %
Administrative Management 17 21,3 42 52.5 21 26.3 80 100.0
D1: Planning 16 20,0 40 50,0 24 30,0 80 100.0
D2: Organization 14 17,5 43 53,8 23 28,8 80 100.0
D3: Direction 15 13,8 40 50,0 25 31,3 80 100.0
D4: Control 16 20,0 43 53,8 21 26,3 80 100.0
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As seen in Table 2, 52.5% of respondents evaluate administrative management at a medium level, while
26.3% consider it high and 21.3% low. Regarding the dimensions, for planning (D1), 20% report low, 50% medium,
and 30% high. In organization (D2), there is a 17.5% low, 53.8% medium, and 28.8% high. In direction (D3), 18.8%
indicate a low level, 50% medium, and 31.3% high. Finally, in control (D4), 20% report a low level, 53.8% medium,
and 26.3% high.

Table 3
Levels of the variable service quality and its dimensions

Ranges / Levels Low Medium High Total
Variable and dimensions f % f % f % f %
Service Quality 15 18,8 39 48.8 26 32.5 80 100.0
D1: Reliability 14 17,5 44 55,0 22 27,5 80 100.0
D2: Responsiveness 1 13,8 47 58,8 22 27,5 80 100.0
D3: Security 15 18,8 41 51,3 24 30,0 80 100.0
D4: Empathy 14 17,5 39 48,8 27 33,8 80 100.0
D5: Tangible Aspects 12 15,0 45 56,3 23 28,8 80 100.0

Finally, Table 3 reflects that 48.8% of respondents perceive a medium level in service quality, 32.5%
consider it high, and 18.8% view it as low. Regarding the dimensions, in reliability (D1), 17.5% report a low level,
55% medium, and 27.5% high. For responsiveness (D2), 13.8% indicate a low level, 58.8% medium, and 27.5%
high. In security (D3), 18.8% consider it low, 51.3% medium, and 30% high. In empathy (D4), 17.5% indicate a
low level, 48.8% medium, and 33.8% high. Finally, in tangible aspects (D5), 15% report a low level, 56.3% medium,
and 28.8% high.

Discussion

In relation to the general objective, it is confirmed that educational public policies and administrative
management significantly influence the quality of service in a public institution in Ayacucho in 2023. The descriptive
analysis reveals that 53.8% of collaborators evaluate educational public policies at a medium level; similarly, 52.5%
perceive administrative management also at a medium level, and 48.8% consider the quality of service to be at
that level as well. Additionally, the inferential analysis showed a significance of 0.000, below the threshold of 0.05,
indicating a dependence between the variables. According to Nagelkerke's coefficient, the quality of service
depends 72.7% on the combination of educational public policies and administrative management. Regarding
specific levels, it was found that educational public policies affect the low level (p = 0.000 < 0.05), while
administrative management influences both the low level (p = 0.002 < 0.05) and medium level (p = 0.000 < 0.05).
Service quality is affected at low and medium levels (p = 0.000 < 0.05). This implies that when educational public
policies are at a low level, the quality of service also manifests as low. Similarly, when administrative management
is at a low or medium level, service quality will be low or fair.

Regarding the first specific objective, it is determined that both variables influence the reliability of the
institution. The majority of collaborators (55%) perceive this dimension at a medium level. The variability of
reliability depends 33.7% on educational public policies and administrative management. The significance values
reveal an influence at low and medium levels for both variables (p < 0.05), suggesting that low or medium levels
in these variables negatively affect reliability.

In relation to responsiveness, 58.8% of collaborators rate it at a medium level. This dimension depends
34.4% on the studied variables. Educational public policies and administrative management significantly influence
low and medium levels, indicating that poorer management affects responsiveness.

For security, 51.3% of collaborators indicated a medium level. It was observed that this dimension depends
28.4% on the variables. The analyses showed significant influence at low and medium levels for both variables,
implying that limited management decreases service security.

Regarding empathy, 48.8% perceive it at a medium level. The dependence is established at 33.7%,
confirming significant influence at low and medium levels, evidencing that the lack of strengthening in policies and
management affects empathy.
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Finally, for tangible aspects, 56.3% of collaborators indicated a medium level. This dimension depends
34.4% on the variables, and both influence significantly at low and medium levels. Therefore, poor management
leads to unsatisfactory tangible aspects.

In conclusion, the results show that when educational public policies are at a low level, service quality also
decreases; likewise, low or medium administrative management leads to low or fair service quality. This
underscores the importance of timely and effective decision-making by administrative units responsible for
safeguarding education to achieve significant changes. Thus, this research contributes valuable insights to
scientific knowledge, serving as a foundation for future studies addressing issues related to this social discipline.

Conclusions

According to the general objective, it is concluded that educational public policies and administrative
management directly impact service quality. When public policies in education are at a low level, service quality
also tends to be low. Similarly, administrative management at low or medium levels is associated with low or fair
service quality. These findings highlight the importance of ensuring that regulations and administration maintain a
bilateral and human-centered approach so that management is coherent, motivating, and beneficial for those
involved in the institutions; otherwise, it creates imbalance and negative responses for users.

Regarding the first specific objective, it is confirmed that educational public policies and administrative
management affect reliability. When these policies and management are at low or medium levels, reliability also
decreases. This indicates that to strengthen user trust, regulations need to have a humanistic foundation that
fosters a legitimate and accessible relationship.

In relation to the second objective, it is established that both variables influence responsiveness. Low or
medium levels in public policies and administrative management condition reduced performance in this dimension.
Therefore, coherence between the humanistic spirit of the laws and their practical application is essential for users
to perceive timely and effective responses.

The third objective indicates that educational public policies and administrative management significantly
impact perceived security. When these variables are at low or medium levels, security is also affected, highlighting
the need for inclusive and people-centered management to generate trust and empathy.

Regarding the fourth objective, it is concluded that both variables are determinants for institutional
empathy. A low or medium level in policies and management reflects a lower empathy towards users, emphasizing
the role of regulations that promote human values as a foundation for a more just and democratic society.

Finally, concerning the fifth objective, it is confirmed that educational public policies and administrative
management influence tangible aspects, such as infrastructure and resources. When these factors are at low or
medium levels, tangible aspects also turn out to be deficient. However, if the theories underpinning these variables
are applied coherently, the effects will be positive and visible, directly improving the experience and satisfaction of
users with the institution.

References

Alvarez, G. (2019). Politica educativa de excelencia y estrategias de la nueva gestiéon publica. Estudio de caso
Finlandia y Catalunya [Tesis doctoral, Universidad de Barcelona].
http://diposit.ub.edu/dspace/bitstream/2445/136223/1/GAJ_TESIS.pdf

CEPLAN - Centro Nacional de Planeamiento Estratégico. (2018). Una gestién publica eficiente.
https://ceplan.gob.pe/publicaciones/

Cuenca, R., & Vargas, J. C. (2018). Peru: el estado de politicas publicas docentes. Instituto de Estudios Peruanos.
Repositorio CLACSO. https://biblioteca-repositorio.clacso.edu.ar/libreria_cm_archivos/pdf 1678.pdf

Del Mastro, C. (2020). Politicas publicas para la formacion inicial de profesores. Formaciéon Docente: Revista
Brasileira de Pesquisa sobre Formacgéao de Professores, 12(23), 83-98.
https://doi.org/10.31639/rbpfp.v12i23.282

Del Pino, R. (2021). Politicas publicas en educacion y rendimiento escolar en un distrito de la provincia de Fajardo,
regién Ayacucho, periodo 2015-2020. Lima, Peru. [Tesis doctoral, Universidad César Vallejo]. Repositorio
UCV. https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/76529/Del%20Pino_ER-
SD.pdf?sequence=1&isAllowed=y

Flérez, J. R. (2016). La politica publica de educacion en Colombia: gestién del personal docente y reformas
educativas globales en el caso colombiano. Academia & Derecho, (13), 309-332.
https://www.researchgate.net/publication/320817881 La politica publica _de educacion_en Colombia
gestion del personal docente y reformas educativas globales en el caso colombiano

EJLatinREV | ERCR s

SCTEAL0 e ]aundex



http://diposit.ub.edu/dspace/bitstream/2445/136223/1/GAJ_TESIS.pdf
https://ceplan.gob.pe/publicaciones/
https://biblioteca-repositorio.clacso.edu.ar/libreria_cm_archivos/pdf_1678.pdf
https://doi.org/10.31639/rbpfp.v12i23.282
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/76529/Del%20Pino_ER-SD.pdf?sequence=1&isAllowed=y
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/76529/Del%20Pino_ER-SD.pdf?sequence=1&isAllowed=y
https://www.researchgate.net/publication/320817881_La_politica_publica_de_educacion_en_Colombia_gestion_del_personal_docente_y_reformas_educativas_globales_en_el_caso_colombiano
https://www.researchgate.net/publication/320817881_La_politica_publica_de_educacion_en_Colombia_gestion_del_personal_docente_y_reformas_educativas_globales_en_el_caso_colombiano

Flérez, T. S. (2012). Modelos de desarrollo y politicas educativas. Fundacién Universitaria del Area Andina.
https://digitk.areandina.edu.co/bitstream/handle/areandina/531/Modelo%20de%20Desarrollo%20y%20P
oliticas%20Educativas.pdf?sequence=1&isAllowed=y

Garcia, H. (2020). Analisis del modelo de gestién escolar en instituciones educativas publicas multigrado de San
Ignacio [Tesis doctoral, Universidad César Vallejo]. Repositorio UCV.
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/47138/Garcia_CH-
SD.pdf?sequence=1&isAllowed=y

Hernandez, R., Fernandez, C., & Baptista, P. (2014). Metodologia de la investigacion cientifica. McGraw-Hill.
https://www.esup.edu.pe/wp-
content/uploads/2020/12/2.%20Hernandez,%20Fernandez%20y%20Baptista-
Metodolog%C3%ADa%20Investigacion%20Cientifica%206ta%20ed.pdf

Herrera Casilimas, G. E. (2017). Los discursos internacionales, la calidad de la educacién y las politicas publicas.
Educacion y Ciudad, (33), 41-52. https://revistas.idep.edu.co/index.php/educacion-y-
ciudad/article/view/1646/1622

Macassi, D. A. (2021). El enfoque de interculturalidad en las politicas educativas del Ministerio de Educacion del
Peru. En Lineas Generales, (5), 43-55.
https://revistas.ulima.edu.pe/index.php/enlineasgenerales/article/view/5417/5159

Ministerio de Educacion del Perd (MINEDU). (2022). Marco para un buen desemperio docente [Guia]. MINEDU.
https://www.gob.pe/institucion/minedu/informes-publicaciones/3280180-marco-del-buen-desempeno-

docente
Moctezuma, P. (2008). Politica publica, reorganizacion institucional y eleccion por calidad en la educacion superior
de Baja California. Gestion y Politica Publica, XVII(2), 355-380.

https://www.scielo.org.mx/pdf/gpp/v17n2/v17n2a3.pdf

Pacheco, R. (2022). Modelo de gestion administrativa para mejorar el proceso de elaboracién de los instrumentos
de gestion en la Universidad Nacional Autbnoma de Alto Amazonas, 2021 [Tesis doctoral, Universidad
César Vallejo]. Repositorio UCV.
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/97930/Pacheco RRA-
SD.pdf?sequence=1&isAllowed=y

Palacios-Vega, P., Alvarez-Gavilanes, J., & Ramirez-Valarezo, C. (2021). Gestién de calidad del proceso de
Atencion al Usuario. CIENCIAMATRIA, 7(12), 67-96. https://doi.org/10.35381/cm.v7i12.421

Pantigoso, P. L. (2021). Modelo de gestion administrativa para mejorar la calidad educativa en el IESTP “Virgen
de Guadalupe” Nepefia — 2020 |[Tesis doctoral, Universidad César Vallejo]. Repositorio
UCV. https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/62693/Pantigoso LPL-
SD.pdf?sequence=8&isAllowed=y

Pérez Falco, G., & Camino Sangucho, S. (2020). Modelo de gestion administrativa para el departamento
financiero de la Facultad de Odontologia de la Universidad Central del Ecuador [Tesis de Maestria,

Universidad Tecnologica Israel]. Repositorio UISRAEL.
http://repositorio.uisrael.edu.ec/bitstream/47000/2597/1/UISRAEL-ECMASTER-ADMP-378.242-2020-
036.pdf

Pulido Chaves, O. O. (2017). Politica publica y politica educativa: una reflexiéon sobre el contexto. Educacién y
Ciudad, (33). https://doi.org/10.36737/01230425.v0.n33.2017.1641

Quijandria, G. (2019). Sistema de estrategias basadas en competencias en el quehacer del personal
administrativo para mejorar su desempefio y potencializar la gestion administrativa de la UNSM - Tarapoto
— 2018 [Tesis doctoral, Universidad Nacional San Martin]. Repositorio Institucional
UNSM. https://repositorio.unsm.edu.pe/item/3dc1a75a-ded9-4903-9841-21c2efa00170

Ruiz, J. L., Espada, J. R., & Medina, C. G. (2022). Apertura a la nueva normalidad, replanteando las politicas
publicas para la educacion basica en el Peru frente al COVID-19. Alpha Centauri, 3(4), 49-56.
https://journalalphacentauri.com/index.php/revista/article/view/135/249

Sanchez, H., & Reyes, C. (2015). Metodologia y disefios en la investigaciéon (5ta Edicion). Business Support
Anneth SRL.
https://www.academia.edu/78002369/METODOLOG%C3%8DA Y DISE%C3%910S EN LA INVESTI
GACI%C3%93N_CIENT%C3%8DFICA

Trigoso, M. (2022). Modelo de gestion administrativa para la calidad del servicio en la Escuela Profesional de
Ingenieria Zootecnista, Universidad Nacional-Chachapoyas - Peru [Tesis doctoral, Universidad César
Vallejo]. Repositorio

o latindé) FYLatinREV | EHEE ¢



https://digitk.areandina.edu.co/bitstream/handle/areandina/531/Modelo%20de%20Desarrollo%20y%20Politicas%20Educativas.pdf?sequence=1&isAllowed=y
https://digitk.areandina.edu.co/bitstream/handle/areandina/531/Modelo%20de%20Desarrollo%20y%20Politicas%20Educativas.pdf?sequence=1&isAllowed=y
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/47138/Garcia_CH-SD.pdf?sequence=1&isAllowed=y
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/47138/Garcia_CH-SD.pdf?sequence=1&isAllowed=y
https://www.esup.edu.pe/wp-content/uploads/2020/12/2.%20Hernandez,%20Fernandez%20y%20Baptista-Metodolog%C3%ADa%20Investigacion%20Cientifica%206ta%20ed.pdf
https://www.esup.edu.pe/wp-content/uploads/2020/12/2.%20Hernandez,%20Fernandez%20y%20Baptista-Metodolog%C3%ADa%20Investigacion%20Cientifica%206ta%20ed.pdf
https://www.esup.edu.pe/wp-content/uploads/2020/12/2.%20Hernandez,%20Fernandez%20y%20Baptista-Metodolog%C3%ADa%20Investigacion%20Cientifica%206ta%20ed.pdf
https://revistas.idep.edu.co/index.php/educacion-y-ciudad/article/view/1646/1622
https://revistas.idep.edu.co/index.php/educacion-y-ciudad/article/view/1646/1622
https://revistas.ulima.edu.pe/index.php/enlineasgenerales/article/view/5417/5159
https://www.gob.pe/institucion/minedu/informes-publicaciones/3280180-marco-del-buen-desempeno-docente
https://www.gob.pe/institucion/minedu/informes-publicaciones/3280180-marco-del-buen-desempeno-docente
https://www.scielo.org.mx/pdf/gpp/v17n2/v17n2a3.pdf
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/97930/Pacheco_RRA-SD.pdf?sequence=1&isAllowed=y
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/97930/Pacheco_RRA-SD.pdf?sequence=1&isAllowed=y
https://doi.org/10.35381/cm.v7i12.421
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/62693/Pantigoso_LPL-SD.pdf?sequence=8&isAllowed=y
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/62693/Pantigoso_LPL-SD.pdf?sequence=8&isAllowed=y
http://repositorio.uisrael.edu.ec/bitstream/47000/2597/1/UISRAEL-ECMASTER-ADMP-378.242-2020-036.pdf
http://repositorio.uisrael.edu.ec/bitstream/47000/2597/1/UISRAEL-ECMASTER-ADMP-378.242-2020-036.pdf
https://doi.org/10.36737/01230425.v0.n33.2017.1641
https://repositorio.unsm.edu.pe/item/3dc1a75a-ded9-4903-9841-21c2efa00170
https://journalalphacentauri.com/index.php/revista/article/view/135/249
https://www.academia.edu/78002369/METODOLOG%C3%8DA_Y_DISE%C3%91OS_EN_LA_INVESTIGACI%C3%93N_CIENT%C3%8DFICA
https://www.academia.edu/78002369/METODOLOG%C3%8DA_Y_DISE%C3%91OS_EN_LA_INVESTIGACI%C3%93N_CIENT%C3%8DFICA

UCV. https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/78855/Trigoso AR-
SD.pdf?sequence=1&isAllowed=y



https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/78855/Trigoso_AR-SD.pdf?sequence=1&isAllowed=y
https://repositorio.ucv.edu.pe/bitstream/handle/20.500.12692/78855/Trigoso_AR-SD.pdf?sequence=1&isAllowed=y

